
 

This is to certify that 

       IMMANENT SOLUTIONS 
 

          B-926, BESTECH BUSINESS TOWER, SECTOR 66, S.A.S. NAGAR, 

      PUNJAB - 160066, INDIA 
 

Has been found in compliance with requirement of 
 

 Information technology - Service management - Part 

1: Service management system requirements 

ISO/IEC 20000-1:2018 

For The Following Scope: 
 

   “IT CONSULTING SERVICES, SOFTWARE DEVELOPMENT, WEB DEVELOPMENT, MOBILE 
 DEVELOPMENT, WEB 3.0/BLOCKCHAIN CONSULTING & DEVELOPMENT, AI CONSULTING 

  & DEVELOPMENT, METAVERSE DEVELOPMENT (BUILDING THE NEXT GENERATION OF 

  IMMERSIVE DIGITAL EXPERIENCES), AR-VR SOFTWARE DEVELOPMENT, PRODUCT 
DEVELOPMENT, CUSTOM SOFTWARE SOLUTIONS - MAINTENANCE & SUPPORT,  

SOLUTIONS, DIGITAL MARKETING SERVICES.” 

 
Certificate No  :  ISMS/092020/21141 

 

Original Certificate Date : 05th - February -2024 
 

Issue Date    :  05th - February -2024 

 
Expiry Date   :  04th - February -2027 

 


